
 

 

Dear Employer: 

Many employers are asking, “How should I be preparing for START?”  In an effort to guide 

employers through a timely and smooth transition to the new START system, KRS will distribute 

four releases of an Employer Implementation Notebook (hereafter referred to as the „Notebook‟) 

over the next year.  The Notebook will provide an overall view of employers‟ upcoming 

implementation activities accompanied by detailed, step-by-step instructions about how to lead 

your agency through each part of START implementation. 

The first release of the Notebook is now available at 

http://kyret.ky.gov/index.php/employers/start/.  (If you do not have internet service, please 

contact the Employer Rollout team for a hard copy.) Each employer should thoroughly review 

the Notebook, then complete the online checklist available on the above website once all the 

tasks listed in Appendix A: Tasks for Initial Readiness Checklist have been completed. This 

electronic checklist should be submitted no later than April 16, 2010.  The checklist contains the 

steps your agency should take at this time to prepare for the transition to START. The remaining 

releases of the Notebook will contain further information and checklists designed to prepare 

employers for the testing/certification, training, and implementation of START. 

An updated Employer Contribution Record Layout (version 1.6) has been posted at the above 

URL. If you are a file reporter, please forward this latest version to your IT staff/ third party 

developer.  The START Employer FAQs have been updated and posted to this site as well. The 

FAQs are organized by category and may be easily accessed by clicking the category title in the 

Table of Contents.  

In addition to the tasks employers will undertake leading to START, KRS is also actively 

preparing for the transition to the new START system.  As a prelude to conversion from our 

legacy system to the START system, your Employer Compliance and Education (ECE) 

Representative, formerly known as your Field Services Representative, will soon contact your 

agency to gather updated, pertinent information regarding personnel policies, such as 

probationary period and sick leave policies. KRS will use these details to accurately convert 

data from the legacy system to the START system.   

KRS appreciates the time and effort that our employers are giving to ensure that together, we 

can make the transition to a modern and more efficient pension administration system a 

success for all involved! 

As always, if you have any questions, please contact the Employer Rollout Team at: 

Employer Hotline: 1-888-696-8810, option 4  

Employer e-mail: STARTEmployerHelp@kyret.ky.gov 
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